Talking SEND

Even better outcomes for our learners and
apprentices who have SEND

9.30 - 11.00: Temperature taking and Neurodiversity

11.00 — 11.15: Break

11.15 - 12.30: Lunch

A Aaron King
1.15 - 2.45: ADHD, Autism and 25% SEND advisor
Spring 2026

2.45 — 3.00: Break

3.00 - 4.30: Dyslexia and Playtime Aaron King (@
director@9000Lives.org
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Even better outcomes for our learners and
apprentices who have SEND

Coming up now

1. Taking the temperature

2. Being ‘politically correct’

3. Humility

4. New not allowing diagnosis to distract from the learner’s potential
5. Being emotionally and psychologically smart

6. Tools that you can use

Coming up later
- Learner Support plans

Aaron King 6
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Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”

2. “The SEND pupils we welcome now are more complex than
ever before.”

3. “We are more inclusive than ever before.”

4. “The most common SEND in NLTG is autism.”
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Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”

What is SEND?

A learner has SEND if they have a learning difficulty or disability that
we need to make special provision for.

e Learning Difficulty: when learner finds it harder to learn than most learners do.

e Disability (that we need to make special provision for): something that
hinders a child from using our school facilities.

e Special provision: is support that is extra or different to what is typically

rovided.
P Aaron King 6
director@9000Lives.org



Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”
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Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”

2. “The SEND pupils we welcome now are more complex
than ever before.”

3. “We are more inclusive than ever before.”

4. “The most common SEND in NLTG is autism.”
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Availability Bias

All the
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Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”

2. “The SEND pupils we welcome now are more complex than
ever before.”

3. “We are more inclusive than ever before.”

4. “The most common SEND in NLTG is autism.”
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Discuss these statements with those around you

4. “The most common SEND in NLTG is autism.”

= Digital '-
I n had a probable
mental disorder ' | don’t really want to talk about me to a

17-1 9 year olds in 2022 stranger on an app.

‘ ‘ ‘ ‘ an increase from

Mental health of children and young people, NHS Digital (2022)

That might be fine for younger kids, but |
don’t think Y10 or Y11.

If I've got a problem, | want to speak to
someone | know and someone | trust.

1in6in 2021

A teen chats about support for their mental health.

Aaron King
director@9000Lives.org

=}

N
S



On paper, complete this table with your views for NLTG

Inclusion areas for

Inclusion strengths
development

w: 9000Lives.org
LinkedIn: Aaron King




Scale these terms

How acceptable are these terms?
a) | think I’'m a little bit OCD

b) A dyslexic
c) ADHDer
d) Mentally ill

e) Asperger syndrome

Aaron King 6‘
director@9000Lives.org Q"l



Scale these terms

How acceptable are these terms?
a) | think I’'m a little bit OCD

b) AdySIGXiC ADHDer
c) ADHDer
d) Mentally ill A dyslexic

e) Asperger syndrome
| think I'm a little bit OCD

Mentally ill
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Language Use Cycle

Fresh word Fresh word

Word
becomes
stigmatised

Search for
novelty
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Language to Use

2. Words to use and avoid

Avoid passive, victim words. Use language that respects disabled people as active
individuals with control over their own lives.

Avoid Use
(the) handicapped, (the) disabled disabled (people)
afflicted by. suffers from. victim of has [name of condition or impairment]

confined to a wheelchair, wheelchair user
wheelchair-bound

mentally handicapped, mentally with a learning disability (singular) with learning
defective, retarded, subnormal disabilities (plural)

cripple, invalid disabled person

spastic person with cerebral palsy

able-bodied non-disabled

The Government keep a list of terminology.
You are never alone and can always fall
back on this.

https://www.gov.uk/government/publications/in
clusive-communication/inclusive-lanquage-
words-to-use-and-avoid-when-writing-about-

disability

Aaron King 6‘
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Person First or Disability First?

Is it a person with autism or an autistic person?

Aaron King 6‘
director@9000Lives.org Qﬁ



Neurodiverse

« What does the term neurodiverse mean to you?
« What conditions do you think fall under the term neurodiverse?
« What term means people who aren’t neurodiverse?

Aaron King 6
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Generally Acceptable Language

Dyslexia
v A person with dyslexia

Autism

v’ Autistic person

v Is on the spectrum

v Person who is autistic

v' Has Asperger Syndrome

ADHD
v" A person who has ADHD

Anxiety & Depression

v' Person who has depression
v' The anxiety you experience

v" Your recovery journey

Hearing impairment
v Profoundly deaf

v' Severe hearing impairment

v' BSL user
v' Deaf or deaf

Aaron King
director@9000Lives.org
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Opening up the Conversation

"You're the world's greatest expert in you and your needs. So
I'm keen to listen firsthand to how it affects you from your
perspective?”

“If | had a room full of people with a similar condition, they
would all have a different story. So I'm very keen to hear what
it's like from your point of view?”

"People have different preferences of what they like used
when describing their needs, tell me what words you use?”

Aaron King 6
director@9000Lives.org (i



High Aspirations for Me

Have you ever been told by a learner that they didn’t get
any support at school?

How much weight do we put on how much support the
apprentice got at school?

Aaron King 6
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Risk, Resilience and Reassurance

Probing for risk
* Where do you seek support from?
« Where did you learn about autism from?

Probing for resilience

« Has that always been that way?
« Has that changed much in the past year?
« Was there a time when it was better?

Reassurance: Play back what the apprentice has said. This helps to put them at ease, shows

you’re listening but also gives chance to clarify.
Aaron King 6
director@9000Lives.org



Not what you say — it’s how they feel that
makes the difference

Do you remember a teacher being angry at school. Talk to the person next to you about
them.

or

Do you remember your best teacher from school? Talk to the person next to you about them.

Aaron King 6
director@9000Lives.org



We have 7 basic emotions what are they?

Happiness
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Availability Bias

All the
information

=

e Recent
Whatl use ) o Freguent
to make decisions: e Negative
o Extreme

Aaron King
director@9000Lives.org

C



Play back Positives Effort vs Achievement

‘Reasons to be Cheerful’ Lean towards recognising effort
Start with this or take a note of positives as Helps reinforce a view that recognition
you go through. leads from things | can influence (e.g. my

Then revisit at the end effort, how much time | put in).

Aaron King 6
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Locus of Control

List two or three things that have gone well or not so well in the
last month or so.

Next to each, write why it went well or not so well. You can have
as many reasons why as you want (as it's often not a single
reason).

Aaron King 6
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Locus of Control

External Locus of Control Internal Locus of Control
Outcomes outside your Outcomes within your
control — determined by control — determined by
“fate” and independent of your hard work or decisions
your hard work or decisions
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Locus of Control

External Locus of Control Internal Locus of Control
I've not been given I've not yet figured out
any training on how to best support
condition Xxy.

Aaron King 6
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WOREIRG: TOGETHER TO SUCCEED

IT Tips for Apprentices

Spring 2026

4 1.Record meetings on Teams

By recording meelings, attendens can meplay your meating at a later date. This ghis
ewaryone fhe chance to revis i what we covened. To star recording & mesting, dik ... Mare

e dropakown meni chck Reoord and

fransoribe and then 34art moording.

Baforn using s, chiok your amanisatons rules and also make sure that evenone kKnows
It's being recarded and fhey ane ok with that. If anyone sn't O with thad, then do not recond

To siop the recording, repead e sbeps abowe. Onoe reconding s stopped, the video e wil
apoear in ihe mestng chat

Good to know

*  This isn't avaliable in ihe free versions of Teams, o if you'ne using [ irom & personal
acaaunt, youll probatiy not be abe b recond

*  Your arganisalion might Emi how lang recordings ane avalable for {e.g 60 days)

® M3E Teams akso has e caplions {&KO, subtties ). These can really heln people with
heering mgpairmient. Indhvidusls cen fum e osn Live Captans by clhcking
.. Mora
= Langusgs and 3pssoh
a  Twm on Live Capiions

f joining the meating en @ matde, ook the .. and clck Twm on live capbions

Wiou miary @lso have the option for Teams (o iransorbs your meeting. This can e found in the
Feoord and Trancoribe opion

Tools to help you

ADHD at-a-Glance

‘What s ADHD'? How comamon Ie IE7
ADHD i= a farm which i ubad 10 describe lasmans
wha Sypically b S Sallowing %‘4”0

e e IV P The Maional e &r Cliricsl

* mpuisive befendorr Excellencs esimates 3-4% of
= Difficulty in peying aferdon and distracibility UK acilis Furve ADHD
{Inaterdan)

Deroernciy-cheorche o o oo e

Leamers may have 3 shorter attention span and so find i hard ta concentrate, inchding in
graug siluations. This can mpact an ther education and many of thess lsamens underschisyed
at zchool
Mot all learners with ADHD have all the symploms and there ane thres presentations of ADHD
{someimes called typas):
+  ADHD (iInattentive): People wha mainky have problems with cancentration and attention
spaan bub are ot usually mpalshee or averscie,
*  ADHD (hyperactivanmpuisiva): Peaple whi predominantly have problens wit
avergctive and rmpulsiee behaviour.
= ADHD [comblingd): Peaple wil have symgtoms fram both the above. This is the mane
savere foem of ADHD.

Signa of ADHD
ADHD is a developmental conditian that can De Tormally diagnosad. There are pointers
which lead dociors and educatars to explare ADHD. Thess incude:

Inattantion
Difficulty Tollowing instructions or complating tasks

» Difficulty arganising tasks and aclivities

« Easily distracted and fongetful

= Oflen doesn'l lisien when spoken b
Hyparactivity

= Fidgets, is restiess and can't =it stilin class

= Can't stap talking, risy

& Runs about when il is irappropriabe
Imipulaivensas

& Interugpts athars

= Blurts cut answers withaow? waiting for the question bo be finished

# Difficulty in waiting or taking tums

Short atientian span and dificulty ‘sticking o' an scivity —

) pp—
Dyslexia at-a-Glance (e
‘What Is dysiexia? How common Is 17
Aspecine ameuty it Btsh Dysieia Associuen estmates
. g 0% of LK Adults ane Dryslexic
* spelling

®often alsc has dMculies Wit
® Veral memory
® Veral processing

Co-exicting diffiouties

= Aspects of language {e.g. listening & kaking In instnscions)
= Motor cordnation (a.g. pocs handwrng]

= Mental caleulation e menkal maths)

o Concentration [1e. remaking focused oo bk}

= Perscral crgankation ie.g. planning workload)

\mpact far the person
Living win dysiexda can:

@'. Bensirating {2.g. when readng or wring (asks take ages)

P nock conhdence [s.3. e 1o maling aistskes or werk faking e,

g Betiing because of he exira sfiort neaded

Impact an the apprenticaship

I dificulties arent nutigated, we might see dMiculies wih Salowing Instuctions.
underpertormance, and missed deadines

asagasmant of Dyslaxia
= lan't nomaily provided an NHS.
* May be warth persan faling (o emplcyer's OHU (o engaire i they
il fund
« Oiherwise, s a privie assessment costing many hundrais of

s o confims o rule out] a dagnasis.
+ The BD& checklist is free and might be the next best thing

WiTeiner @ persan goes far diagnosts, checkist of nething is up 1 them,
having weighed up the arcs and cons,

Aaron King
director@9000Lives.org




Demo

Able Futures can help you have more good days
Are you aged 16 or over?

Are you in work, on an apprenticeship or about to start work? Do
you live in England, Scotland or Wales? Do you have issues

playing on your mind that are affecting how you feel at work?

Able Futures gives you regular time to speak with a mental health
specialist about issues that are affecting you at work, so that you
can learn new ways to look after yourself so that you can feel
more resilient and able to cope as well as finding the confidence
to take practical steps to overcome problems and make
adjustments to help your mental health at work.

4
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Support Plans

Aaron King
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Support Plans

Recommendations Who is responsible?
(What will help to mitigate identified concerns and their impact on learning?) (3taff? Learmer? Both?)

Processing speed: Allow additional time in sessions for Jade to read
process and use new information as a result sessions may need to be Tutor
slightly longer.

Confidence: Try to build on Jade's confidence especially when meeting
new people. For example, encourage Jade to hold more frequent

discussions with customers or managers. Possibly role play scenarios Tutor
designed at confidence building.

Reading for understanding: Hold more frequent discussions to access

Jade's understanding of what she has read, using both open and closed Tutor

gquestions.

English: Embed as much grammar practice into written tasks as
possible, for example when portfolio building, as this has been Tutor
highlighted as an area for development by lade.

Maths: Where possible embed some practice with the topic of
proportion, as Jade has highlighted this as an area for maths Tutor Aaron King

development. director@9000Lives.org
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