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9.30 - 11.00: Temperature taking and Neurodiversity

11.00 – 11.15: Break

11.15 - 12.30: Lunch

Lunch

1.15 - 2.45: ADHD, Autism and 25%

2.45 – 3.00: Break

3.00 - 4.30: Dyslexia and Playtime
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My background



Even better outcomes for our learners and 

apprentices who have SEND

Coming up now

1. Taking the temperature

2. Being ‘politically correct’

3. Humility

4. New not allowing diagnosis to distract from the learner’s potential

5. Being emotionally and psychologically smart

6. Tools that you can use

Coming up later

- Learner Support plans



Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”

2. “The SEND pupils we welcome now are more complex than 

ever before.”

3. “We are more inclusive than ever before.”

4. “The most common SEND in NLTG is autism.”



Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”

What is SEND?

A learner has SEND if they have a learning difficulty or disability that 

we need to make special provision for.

• Learning Difficulty: when learner finds it harder to learn than most learners do.

• Disability (that we need to make special provision for): something that 

hinders a child from using our school facilities.

• Special provision: is support that is extra or different to what is typically 

provided.



Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”



Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”

2. “The SEND pupils we welcome now are more complex 

than ever before.”

3. “We are more inclusive than ever before.”

4. “The most common SEND in NLTG is autism.”



Availability Bias



Discuss these statements with those around you

1. “There’s more SEND in our groups than ever before.”

2. “The SEND pupils we welcome now are more complex than 

ever before.”

3. “We are more inclusive than ever before.”

4. “The most common SEND in NLTG is autism.”



Discuss these statements with those around you

4. “The most common SEND in NLTG is autism.”

Mental health of children and young people, NHS Digital (2022)



On paper, complete this table with your views for NLTG

Inclusion strengths
Inclusion areas for 

development



Scale these terms

How acceptable are these terms?

a) I think I’m a little bit OCD

b) A dyslexic

c) ADHDer

d) Mentally ill

e) Asperger syndrome

1

2

3

4

5



Scale these terms

How acceptable are these terms?

a) I think I’m a little bit OCD

b) A dyslexic

c) ADHDer

d) Mentally ill

e) Asperger syndrome
I think I’m a little bit OCD

1

2

3

4

5

ADHDer

Mentally ill

A dyslexic



Language Use Cycle

Search for 

novelty
Tiredness

Fresh word

Search for 

stigma-free 

options

Word 

becomes 

stigmatised

Fresh word



Language to Use

https://www.gov.uk/government/publications/in

clusive-communication/inclusive-language-

words-to-use-and-avoid-when-writing-about-

disability

The Government keep a list of terminology. 

You are never alone and can always fall 

back on this.

https://www.gov.uk/government/publications/inclusive-communication/inclusive-language-words-to-use-and-avoid-when-writing-about-disability
https://www.gov.uk/government/publications/inclusive-communication/inclusive-language-words-to-use-and-avoid-when-writing-about-disability
https://www.gov.uk/government/publications/inclusive-communication/inclusive-language-words-to-use-and-avoid-when-writing-about-disability
https://www.gov.uk/government/publications/inclusive-communication/inclusive-language-words-to-use-and-avoid-when-writing-about-disability


Person First or Disability First?

Is it a person with autism or an autistic person?



Neurodiverse

• What does the term neurodiverse mean to you?

• What conditions do you think fall under the term neurodiverse?

• What term means people who aren’t neurodiverse?



Neurodiverse



Generally Acceptable Language

Autism

✓ Autistic person

✓ Is on the spectrum

✓ Person who is autistic

✓ Has Asperger Syndrome

ADHD

✓ A person who has ADHD

Dyslexia

✓ A person with dyslexia

Hearing impairment

✓ Profoundly deaf

✓ Severe hearing impairment

✓ BSL user

✓ Deaf or deaf

Anxiety & Depression

✓ Person who has depression

✓ The anxiety you experience

✓ Your recovery journey



Opening up the Conversation

"You're the world's greatest expert in you and your needs. So 
I'm keen to listen firsthand to how it affects you from your 
perspective?”

“If I had a room full of people with a similar condition, they 
would all have a different story. So I'm very keen to hear what 
it's like from your point of view?”

"People have different preferences of what they like used 
when describing their needs, tell me what words you use?”



High Aspirations for Me

Have you ever been told by a learner that they didn’t get 
any support at school?

How much weight do we put on how much support the 
apprentice got at school?



Risk, Resilience and Reassurance

Probing for risk

• Where do you seek support from?

• Where did you learn about autism from?

Probing for resilience

• Has that always been that way?

• Has that changed much in the past year?

• Was there a time when it was better?

Reassurance: Play back what the apprentice has said. This helps to put them at ease, shows 

you’re listening but also gives chance to clarify.



Not what you say – it’s how they feel that 

makes the difference

Do you remember a teacher being angry at school. Talk to the person next to you about 

them.

or

Do you remember your best teacher from school? Talk to the person next to you about them.



We have 7 basic emotions what are they?

Happiness

Anger

Fear

Disgust

Sadness

Surprise

Contempt

Happiness

Anger

Fear

Disgust

Sadness

Surprise

Contempt



Availability Bias



Play back Positives

‘Reasons to be Cheerful’

Start with this or take a note of positives as 

you go through.

Then revisit at the end.

Effort vs Achievement

Lean towards recognising effort

Helps reinforce a view that recognition 

leads from things I can influence (e.g. my 

effort, how much time I put in).



Locus of Control

List two or three things that have gone well or not so well in the 

last month or so.

Next to each, write why it went well or not so well. You can have 

as many reasons why as you want (as it’s often not a single 

reason).



Locus of Control



Locus of Control

I’ve not been given 

any training on 

condition xy.

I’ve not yet figured out 

how to best support



Tools to help you



Demo



Support Plans

Assess
Identify the learner’s needs.

Plan
Work out what support is 

needed, how and by who?

Do
Put the plan into action!

Review
Look at whether the support is 

working.



Support Plans
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