
[image: ]Dyslexia at-a-GlanceHow common is it?
British Dyslexia Association estimates 10% of UK Adults are Dyslexic
What is dyslexia?
A specific difficulty with:
· Reading
· Spelling
It often also has difficulties with: 
· Verbal memory
· Verbal processing


Co-existing difficulties
· Aspects of language (e.g. listening & taking in instructions)
· Motor co-ordination (e.g. poor handwriting)
· Mental calculation (i.e. mental maths)
· Concentration (i.e. remaining focused on task)
· Personal organisation (e.g. planning workload)

Impact for the person
Living with dyslexia can:
Be frustrating (e.g. when reading or writing tasks take ages).
Knock confidence (e.g. due to making mistakes or work taking ages).
Be tiring because of the extra effort needed.

[image: Warning with solid fill]Impact on the apprenticeship
If difficulties aren’t mitigated, we might see difficulties with following instructions, underperformance, and missed deadlines.

[image: ]Assessment of Dyslexia
Isn’t normally provided on NHS.
May be worth person talking to employer’s OHU to enquire if they will fund it.
Otherwise, it’s a private assessment costing many hundreds of pounds to confirm (or rule out) a diagnosis.
The BDA checklist is free and might be the next best thing.
Whether a person goes for diagnosis, checklist or nothing is up to them, having weighed up the pros and cons.

How might I help the apprentice to do even better?Assistive tech for writing, i.e. 
Dictate (MS Word)
Otter A.I. to transcribe
Assistive tech for reading, i.e. 
Read Aloud (MS Word)
Read out loud (Adobe pdfs)
A.I. to tackle blank page syndrome, e.g.
Chat GPT, or
CoPilot (in MS Edge)
Provide the IT Tips for Apprentices
Check up on what the first thing they’ve used is…?
Layout
Left align text and without justification. This makes it easier to find the start and finish of each line (so is less tiring to read).
Break up long text with regular section headings.
Get the right font, i.e. 
Size 11
Avoid underline and italic
Good contrast between text & background
Use bold for emphasis
Avoid block capitals
Use sans serif fonts (e.g. Calibri, Arial)
Use 1.2 line spacing.

Size 11
Avoid underline and italic
Good contrast between text & background
Use bold for emphasis
Avoid block capitals
Use sans serif (e.g. Calibri, Arial)
Writing style
Use images to support text, e.g. flow charts, graphs.
Consider bullet points or numbering rather than continuous prose.
Avoid jargon where possible 
Be concise and avoid run on sentences.
Talk about fluency 
When we make a change (e.g. start using assistive tech), it can take longer. We work though that and it gets much better as soon as we get  more fluent.
Talk role models, e.g.
Tommy Hilfiger
Orlando Bloom
Maggie Aderin-Pocock.
Discuss internal & external locus of control.
Visit the British Dyslexia Association webpages for employers
· https://www.bdadyslexia.org.uk/advice/employers
You can use these ‘help scripts’
"You're the world's greatest expert in you and your needs. So I'm keen to listen firsthand to how it affects you from your perspective?”
“If I had a room full of people with a similar condition, they would all have a different story. So I'm very keen to hear what it's like from your point of view?”


Exercise
Research says that exercise helps with concentration. So, whilst not removing dyslexic difficulties, improved concentration can act as a helpful counter balance.
Reliable websites
NHS dyslexia pages
British Dyslexia Association
People who can support in workplace:
Mentor
Line Manager
Occupational Health??
written info etc).
Mindset
Do
Signpost
Tech
Adjust texts
Ask & Listen
Learn more yourself
Wellbeing
Eye sight
“Genuine question – have you ever had an eye test? It might sound strange, but sometimes people haven’t realised that their sight isn’t 20/20 because it’s all they’ve ever known.



 Things we might ask about but not pursue too much: 
Coloured overlays (some dyslexic people say it helps, but lots don’t so chance of it helping is not as big as other ideas).
Coloured lenses in glasses (for same reason).
Reader Pen (costly and can slow down those with more mild dyslexia).
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